Breakthrough Strategies for Fund Raising
Utilizing Technology and the Internet to Succeed
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“We are in the middle of a fundamental
shift from mass media to the
personal media of computers and the
Internet, and charitable giving is a
logical progression.”

Paul Saffo

Director of the Institute for the Future
Photo credit: Sorin Brinzel
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The Rules
Still Apply

(It's all about relationships...
not technology)
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Online Giving Estimates*

Estimate of Giving in 2001 = $550 million
Estimate of Giving in 2002 = $1.1 Billion
Estimate of Giving in 2003 = $1.9 Billion
Estimate of Giving in 2004 = $2.62 Billion
Estimate of Giving in 2005 = $4.53 Billion
Estimate of Giving in 2006 = $8.15 Billion

*Estimates provided by
ePhilanthropy Foundation
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2006 charitable giving
Total = $295.02 billion

Corporations

$12.72
4.3% Foundations

$36.50

. 12.4%

Bequests
$22.91
7.8%

Source: Giving USA Foundation — AAFRC Trust for Philanthropy
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Be Like Martha or Oprah
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Inside Oprah.com

LAwiE Yoou R

The Oprah Winfrey Show

Ellen Burstyn and
 Sheryl Crow

' Reveal Their Life
Lessons
W Today's Show

BTE'S T EHEEE E

Why Elizabeth
Vargas Stepped
Down

Yesterday's Show

. . | Get Ready to Go
| Back to School!

My Baby or My Job: ‘

Ellen Bu rsty'n Sheryl Crow and More!

Today's Show
Auglist 18, 2007

Hollywood legend Ellen Burstyn
shares the hidden past that she
finally faced. Then, Sheryl Crow on
the hardest year of her life—her
pubiic breakup and battling breast
cancer. Pius, 8 top fashion designer’s
terrifying wake-up call.

» Ellen Burstyn's mast defining

N

Is Coffee the New Health
Drink?
Den't kick vour coffes habit

.'Ll'hat Do ‘r’ou Renalh.r ."l.l'ant tor
Do with Youwr Life?

If wour days are filled with the
ju=st yet. That cup o' Joe may zame old, ame ald, get home? Use Nate's 10 tips 1o
give you a stronger body and inspirsd by women who upgrade your homs on a
mind: ztarted owver Could you? budget

Hate = Top 10 L’u’avs to Sell
Your Home
Having trouble =elling vour

Spirit and Self Food and Home

Time-savers, lunch » Sharyl Crow on the hardest vear of
ideas and more gr life
m + Dana Buchman's spacial education
E‘;ﬁ‘;‘,‘.’e to el Tune In This Week Be on the Show
How to shop right! » Tomorrow's Shouwe Loving Our Dogs » Wiy dio o heve sess
wihat's oo mine up! 56

Planning a Dinner Partyr?
vhether vou're inviting one person ar
ane hundred, get stress-free meal
ideas and party-planning advice for an
unfargettable bash!

Oprah.com M?mbership

O, The Dprah Maga?_rne

ot 40 vou realhy s
do with yvour life, an
MoTs

Build New Schools with Oprah

=i
Join Oprah

Help build more =chool2 and create prograi
sducate impoverizhed women and children
around the world. Make a donation today.

Advertizement

No time to
prepare a

2 W
) = rahReadlnq Now""
Be a par Tt PN the wa

find r=ad|ngquest|un5 book clubs in wour
author exclusives and morg

Fleal:l:g to Lose "-.felght?

Get started with the bazics here’ Ramp up
three easy-to-follow phazes. Plus, recipes
grocery lists and fitness plans.

+ Jloin the Elest Lif [:i-=t or

|Dl:|ne

T i
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Home Page | Make marthastewart.com My Hol MOST POPULAR | MAGAZINES | TELEVISION & VIDED | RADIO | SUBSCRIBE LiIErHGP

@ Start Collecting Recipas Today!

/' Sign Up Now Aready a Membear?

ign In

-,TE{T“LLidI'} 10
TODAY'S IDEA FROM MARTHA:
‘Pare down kitchen supplies.

T e . ; ! » 1 et  Donate items vou never use;
W — - W , oo’ . stash lesser-used supplies in
Begi the New Year With recipa ] vl y SN . out-of-the-way cabinets *

e e, > L 7 Bl Read Wy Daily Blog Gl a
. m IDEAS FROM OUR WEDDINGS EDITDR

o Chocolate Cakes

# Gorgeous Gowns

1 DALY INSPIRATION 2 FRESHSTART .3 DECORATING 4 |iGHT RECIPES

¢ Perfect Palettes

THE MARTHA STEWANT SHOW

ON THURSDAY:
ACTRESS NIKKI BLONSKY

discover the secrets
of lasting beauty

= l]!'l )dBE 1

» [Duck Bourguignonne
¢ [Diamond Dog Mecklaces
& Goto Thursday's Show

HEVY!
THE MARTHA BLOG
MMartha shares with you a personal
look inside her life. Go behind the
scenes with her daily blog entries.

TOP RECIPES « Read Martha's Blog



Use All Your Tools
Together

Your Web Site
N Per sor

M eetin gs Events

An Integrated Strategy

Other Tools Phone Print
Blogs
Text Messaging
Social Networking Sites
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Start With A Plan

What are the goals?
How will we measure success?
What are the specific tactics?

Do we need any new tools or assistance?
Who is responsible for what?

Is everyone on the same page?

A Blackbaud For more info:
Company allen.hammer@etapestry.com




Power Of Your Web Site

More than 50%
said that they
would NOT
have taken
further action if
they had not
first visited
charity Web site

i
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139% 379% 37%

Web Visitors

23%
20%

159%

Donated Petition Referred Petition Donated Volunteer Volunteer
Offline Online Friend Offline Online Offline Online

Toward e-engagement Nonprofits and Individuals Engaging Online — Kellogg Rmumda
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A “before” and “after” example

Christisn Activity Uonter 7 Eget se LioarsUinois

1 Christian Activity Center, Inc.
ipze| Building Tomorrow's Capacity in Today’s Children

=

The misscon ofs UheChrostorn
Activily Center|es U provede halostic
growth and nurture o F:rrfu.haféﬁ 173

children, youth and ' fameloes. ¢
‘gﬂ.._s‘# St Lowis.

L Hutntion Worksshop - 271 1/05
Y Haslthy Express Wan - 2/21/05

L2 540 N, Gth Street | East S=int Louis 1L 62201 | Phone: 61B-874-5615 | Fax: 618-874-6001 | CACSepci.net

& 2005 Christizn Aclivity Center, [aL
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Privacy
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| The B0 inghen Nenpeafy Conference, :!%
Feeumry 26 and 17,2008 . |
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sand ya A Wed paga 10 prst o o site [
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[ ]
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tha frolkreang questians Yaur prvacy policy sttsmant wall than be s-mared o you for fined editing and pesting
[oaur Wb 2ta Mot Fone or mana of the Dedow statemeants does not-apok fo o prachces, you mey
Teerver theel goctan blarlcand it vall ral soper oihe drall stabama Sl we send 1o you) Yo San gl i
shaternent onoa il raceie it

Caindm. fone (300 1)
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Database

Ecommerce . i Advanced Email

el Grin? Clumrta ity Nl i

GOOD GRIEF

Keeping it simple
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Next Steps
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The Message & The Medium

Each medium has a style that works best
Audiences are different

Messages don’t need to be identical

Develop campaigns or themes
Test!
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Integrate Online and
Offline Appeals

PTV O )

Memeersuir Renewar Nonce Encrosen

e —— . i S,
A friendly reminder from your PBS and NPR® station

TET T T ——T - ATy T — [EFTRHTY

M. Ananca Gotachall

Geargia Foblic E adcanting { hﬂmmx

260 14kl Stradt HH oo

Atlanta, @& 20318
L..uu.|.Lllm.v.l...hl.h..l.u--Mu.hl

Mention Benefits &

Ease Of Online Save a tree and your favorite programs.
Renew your membErshlp using the

Co ntributions enclosed material OR with a secure

online contrnbution at:
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Use E-Mail & Direct Mail Together

- N e - =

Ty

== Tage: .=
Greetings from Pat & Steve Wildcat Fund Priority Point System m

Greetings from Pat & Steve
Dear Wildcat Fan:

We hope you have been following the exciting 2005 football season. The Wildcats recently
cracked the Top 25! Looking back, it is hard to believe len years have passed since the Rose
Bowl season of 1995.

By now, you should have received information from us concering the Wildcat Fund. Please take —

a moment to lock it over — we thank you in advance for your consideration and support. GO
CATS!

Please accept my gift of:
@ Wildecat Donor
$100 - 5245

Wildcat Patron
$250 - $1459

Keep €n eye 5 : (O Wildeat Benchwarmer

$1500 - $2999

oI your i pe; () Benchwarmer Premier

£3000 - $4599

muilbox. [ (O Benchwarmer Platinum
L 35000 - $3599
¥ ' () Director's Circle
£10,000 - Above | CRMED)
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Personalized Fundraising Pages
Peer Fundraising Online

J.Fiu_ B Mew Peckes Tock bee
|@::d.- [ S

[k hetperestooniea o =| B3+ oL Ephan : =lafxf

i ] 2R3N (T fed=

HOME  CLINE INED FUNDRAIERG THFE  TRAIMING TIPS EVENT SPONECRS _=_mr - - I

i Ty = - - —
kil .!‘ETE - or b o v T -
- : AT o B OFUNDLA 3 GIrmeT '

A SRR G IUYYER GLIT W RESULTS Time left Thanks for your support]

WWF - — Heome to Our Team'a CN Tower Climb Page!

-* REGISTER o cimb : Dur Fundraising Loal

v Glebal Warnming, alsu calz
* LOWGEIN o hunoresn dimats cha gl ! s
: } biggast ervinonmznial theeat Goali - $11,300.00 &8
* SPOMNSOR moimber 1 = Facirg aur world today!

W RESULTE wo AT |15 38 nin: 13 s

dimbina, bk we T'-c-::l wau o
balp us-raise necded funds.

'WELCOME to the Public Climk 2 : Ralses: 54,896.00 0

Wele a tep Foer been B Tubal The aca oo ealsé by Speil 30, the imnes
rhaneas wnn bavel Sae cantesk enlas. L our wey Lo the Lup!

B2Gi5T2E for 1o most suckirg e« ont of Tho yoarl Ewers stair vod cimb ond Flick an A teans member belows ta ge tn thelr persanal pane and cpansar tham!
Ewary pEdge vou b.l:f.ll"- will Erirg us crie mooe step coser i h=le fighe
guobal warrrg e single bigeest eaviranenentzl s st fecmg our wooehd
Lo, Yo ard voar sugporiers sl Fzlo onoed uer oeeens g moesls ) aur oom Mo
freswater ard farests and = ldile e-arywlaie, Vou'l Comm asay with our

ofide! chiria b-ghirt &2 = ramirder of the diffarsnis you'<3 mads e

rentt Fand
Puhbir Climb - Exturday, Apal 3, 2007, 6oam - 10 a.m
Climk Starts intoe Shewzlk Stium (see loozhon dekals) ok Witson
{Lacking far tha Tasre Challarzet)
W e

[ER N1 - P = L

I
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Results: Personalized Event
Fundraising

Average volunteer sends over 30 emails

One in four emails sent by a volunteer results in
a donation

Average online gift is S59 which is a 50%

increase over the average off-line gift
Many volunteers reach their stated FR Goal!
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Personalized Event Fundraising

3 wWrF-Canada - Microsoft Internet Explorer

Yisit VeiWF-Canada's Web Site

O WWF-Canodf,
“Michel GUNTHER

Hello Everyone,
Qur big day oming up and we are ¥

ing
a living planet X
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Keys To Success

Plan

Take an Integrated Approach

Timely & Focused - Act Quickly When Needed
Test Something New All The Time

Get “Buy In” Organization-Wide

Think Targeted One-To-One Marketing

People Give to People

Have Fun!!!l
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Demographics of
Internet Users

Educational Attainment
Education Level Percentage
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Demographics of
Internet Users

Annual Household Income
Income Level Percentage
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Demographics of
US Internet Users. by Age, 2005 & 2008 (% of respondents) _ (Y JP-¥ra¥=y ol [ F-Y'eIS

2005 2008

Since 2005, online usage has been steadily growing for all age groups. Users in the
age group 70-74 shockingly had the highest increase between 2005 to 2008, jumping
from 26% to 45%.

Source: http://www.ovrdrv.com/stats/2009/02/online-generation-gap-narrows.asp
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Key Takeaways

The Internet is not just for kids anymore
The Internet is used by the educated and engaged

The Internet is not just for downloading music and
fantasy football

The Internet is used by your constituents...or

someone efse’s
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"Build, learn, and make mistakes as you go —
you'll know more about what you're doing as
you're doing It, instead of before you do it."

— Jason Fried, 37 Signals
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facebook

Search

Applications
Photos

i3 Groups

E Events

[ Marketplace
Mobile

‘E} Rotary

E; YouTube Box

¥ more

Profile eadit

Friends -

Inbox -

Friends of Hand in Hand Ministries

¥ Information

Basic Info

Contact Info

COroarizations - Mon-Profit Organizations

Support and development of the international
humanitarian efforts of Hand in Hand Ministries, a
non-denominational organization that provides life's
eszsentials to the poorest of the poor, giving them
dignity for today and hope for tomorrow,

steve@hhministries.com
bt S, hhministries. com
Hand in Hand Ministries

2225 Steier Lane
Louisville, ¥Y

¥ Recent Hews

January 1, 2008 took over day-to-day operations of 505 {Supplies Over
Seas) providing medical equipment and supplies to over 84 countries, 505 is
a program of Hand in Hand Ministries and the Greater Lovisville Medical

Sodety.

Social Networking

home account priv logout

Global

Requestto Join Group

[Share ]

¥ Members

Displaying 4 members

Markus M,
Thes=ing

Jacqueline
Durmsworth  Croghan

Ses All

ﬁ

Steve Rebecca
Peters

¥ Related Groups

Dunsworth - a cuperu:ur famllw name

Comnson Interest - Far

Glenmary Farm

Crrganizations - Mon-Profit Organzstions

HOK.u.f g0 here's the Earth!

or Fun - Totsihy Random

Que cagada gue no estuve en Buenos
Aires cuando nevo

Geography - Cities

Fuck you, it isn't 'JUST Art,

Commaon Interest - Beliefs B Causes

¥ Group Type



Social Networking and Video

Y @ cmuston | B {0) | Account v | Quicklist (1) | Help | Sign Out Site: L &

Broadcast Yourself™ Home Videos Channels Community

i|"u"idens v' Search | advanced Upload

1| From krobh6b

ci loined 2 years ago -
= || Videos: 80 Subscribe

dded Aprl 01, 2008 (Mo
Kindergarners visit At Sparks, an interactive...

Customize

m

lﬁ.:bject width="425" height="344"=<param name="movie" valus= 'http:.-'.-i

¢ More From: krobb66

¥ Related Videos —.

[Em

% | LER|

Sunny Acres Resurrection - Western
| Pleasure

s (12:79 From: artcrane

— \iEVS: 44

Bl Eyeclick - Amazing ! Cobra museum
show

| 00:51 From: gksrcool

. \fiews: 2 022

—) 0:20 4322 | e I —
' Sl u | Interactive Play- Live! 26thApril2008

| 02:37 From: idcus
Views: 3178

This is a video response to Louisville, KY November 2005




Go to Them (e.g. RSS)

k ress I%] http: e wahoo. comfpf1.hkml |_‘:l Go Links & Snaglt =y
hlake My Vahoo! your home page ® !A
. \ &y 7 help
welcorne, sheeraz o .Fi§| |
MYYAHOO!ﬁ [ Sign ©ut, My Account ] -Y?;. i »3.1
: - =
“fahool Mail More “ahool
Categnw Imaues Widea | Local | Mews | Shopping . Sun, Oct 15, 11:01 pri
earcm: | Search
E3 Add Content JEJ Change Layout [EJ Change Colors a Front?Page | Add New Page
oy edit ¥ . cloze this mezsage bou  # G i edit ¥
LT Welcome to the new My Yahoo! A= PR
32!:":1 Elré);lrlrl;'lcyeﬁrcatlons or Recently It's all about choice - and giving you mare of it. WWe just made it better. You'll now T Eat
| My L i [v] get the new, improved My Yahoo! ¥We encourage you to explore what's new, edit DA, 11960 .51 +12.81
- My Locationsg -—— your page, and indulge yourself. Click "Add Content” and discover lots of cool new MASDAQ 2357.289 +11.11
Or Map a New Address: stuff for your page. SEP 500 1365 62 +2.75
_ AN 33.32 -0.23
Street Address or Airport Code . . . . alme
See everything that’s new in My Yahoo! | Give us your feedback BLDP 6.04 -0.10
* CAKE 27.40 -0.09
City, State or a Postal Code == Mail Preview edit | * CHKP 2048 +.06
COMS 496 -0.16
_ Froblem retrieving your personal information. Please tny again later. Or go to Yahoo! DECK 5087 186
Mail to see vour information, *  DELL 7795 108
. EBAY 2974 H1.07
izet Map = Company News edit EMC 12,69 +1.04
‘ ADS Oct 12 5:08am FT ET AL -0.20
~ Weather edit] | T o . G 183.85 +2.34
+ Jim Cramer's Mad hMoney Lightning Bound Picks, Oct. 11 (SeekingAlpha) *  HPGQ 38 86 H1.44
HRH 4448 4042 |w

‘ Alpine Meadows, TA 36..57F I ! - Cramer's MWad Money Lightning Hoond" Flrst Data First (at TheStreet corm)

T, T T TR o - T - D I 4 |




RSS in Action

ayo Clinic Web Feeds - Microsoft Internet Explorer

JFiIe Edit  View Favorites  Tools: Help

. A, - S RS =
J @Eack r J - \ﬂ |§| N ‘ P | Search %l Faviarites {-_‘3 T
J fddress I% btk ey rayoclinic. orgweb-feed)
Health T

@ MAYO CLINIC

faya Clinie » Web Fe

na | Florida | Minnesota

Mayo Clinic Web Feeds Mayo Clinic Web Feeds

Ohrariay
b e Web feeds, also known as RSS (Really Simple Syndication), are a Web format for receiving new

Terms of Use information from Web sites in which you are interested. Mayo Clinic has Wweb feeds for news
releases about Mayo Clinic research, patient care and education. When there is new information
on Mavyo Clinic's Web site, it will be added to the feed autornatically and vou'll be able to see a
summary and link withoot having to revisit the page.

|
News from Mayo Clinic
Mayo Clinic Podcasts

Receiving Web feeds

There are several ways to receive a Web feed, including installing a news reader or news
agqregator, There are a variety of different services available. They can be located by searching
"news reader” or "news aggreqgator” on your favarite search engine, Many of these services are
free, contain detailed instructions for installation and take only a few mingtes to set up,

Subscribing to Maye Clinic's Web feeds
If you would like to subscribe to Mayo Clinic's web feeds, reference one of the links below in your
news reader,

Title Copy URLs to News Reader

Mews fraom Mavo Clinic httpffwww rnavoclinic orgfrss/mavodlinic-news . <l

Mayo Clinic Health Information | bttp:/fwwe msvaclinic orgfrssfhe sl -information, =l

Mayao Clinic Research News




Message Boards

icrosoft Internet Explorer

J File Edit ‘iew Favarites: Tools  Help

J @Back - J - ﬂ @ :\i | /-'Search A Favorites @1‘ ‘ T _"F | -

J Address I-:E:] hkkp: e, komen, orgfForums ModulesfForums/Def aulk aspx

B

&

;: i: iﬁ":id
P '-\;ﬂ!f_,- P2

og In or Reg
Forum Statistics
In the b 24 haours

I'he Susan G. Kol
| Breast Cancer Foundation

Welcormne, Guest User,

Log In or Register

PPt your thoughts or feelings here on any subject related to
breast cancer,

Survivaorship

What does it mean to you to be a breast cancer survivor?

I'm & younq breast cancer survivar

Share your thoughts or issues as a young breast cancer survivor,
I'm & young worman, and I have gquestions/concerns about breast
cancer

Share your questions, thoughts or concerns about breast cancer
here.

Why am I running?

Share your thoughts about participating in a Komen Race for the
Cure®.

Farnily and Friends

Share your thoughts about being a friend or a family member of
a breast cancer patient.

I'm a young woman, and someone I love has been diagnosed
with breast cancer

Talk about your unigue concerns being a young woman with a
farnily rmember ar a friend who has just been diagnosed.

How do I talk to my doctor about breast cancer?

|@ [one

Topics
9045

164

437

466

7z

26

Posts

69954

2458

596

1740

1928

237

69

Last Post

01/20/07
2126127 PM

01/15/07
11:32:23 AM

01/20/07
2119116 AM

01/20/07
S:146:23 PM

01/15/07
2:123:00 AM

01/20/07
3:154:56 PM

01/15/07
124115 AM

n1A5/07

|

[ [ [ ] [ [ mntemet

20m
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Wikipedia Exposure

;-' BT o Wikipedia is sustained by people like you. Please donate foday. & Login
5L article discussion | edit this page | | history

Norton Healthcare

From Wikipedia, the free encyclopedia

W]KIPEDIA Norton Healthcare is Kentucky's largest healthcare system with 40 locations in and around Louisville, Kentucky. Founded in 1886, Norton's current major products inc

The Free Encyclopedia women's senvices; orthopedics; cardiac care; stroke care; advanced surgical senvices: cancer diagnosis, prevention, and treatment. and a neurospine center.

navigation 1 -
[T Contents [hide]

= Main page

= Contents 1 Major facilities

m Featured content :2 Employment and market share

w Current events | 3 Histary

= Random article 4 Planned growth

search 5 External links

| | Major facilities

The system’s most notable locations are four acute care hospitals located within Metro Louisville:

interaction

= About Wikipedia = Kosair Children's Hospital (263 licensed beds) - Kentucky's only free-standing full-service children's hospital

= Community portal = MNorton Audubon Hospital (480 licensed beds)

= Recent changes = Morton Hospital & Morton Healthcare Pavilion (719 licensed beds)

= Contact Wikipedia = Norton Suburban Hospital (380 licensed beds)

= Donate to Wikipedia . . ) . . . .

= Help Additionally, Morton Healthcare provides senvice through seven immediate care centers in the Louisville area.

toolbox Employment and market share

= What links here

= Related changes According to Business First of Louisville, Morton Healthcare is the Louisville area's third largest employer. with 9.400 employees (2006; previous years: 8,525 employees
= Upload file 2004). Morton employs some 3.000 nurses and has more than 2,000 affiliated physicians. When compared to other healthcare providers in Louisville, Kentucky, Morton |
= Special pages leader in five major areas. This includes 46% of all inpatient admissions, 61% of all biths, 3% of all Emergency Department visits, 41% of all outpatient visits, and 50%
= Printable version

= Permanent link History

= (Cite this page

languages What is now known as Morton Healthcare originally started with the actions of the Home Mission Society of St. Paul's Episcopal Church. Mary Louise Sutton Morton led
her fund raising ideas and leadership, to create The John M. Morton Memorial Infirmary in 1886, which was named in honor of her late husband. The hospital system has

= Francais
influences from relioious arouns over the vears. includina the Episcopal Church. United Methodist Church. United Church of Christ. and the Louisville Catholic communiti



"Do one thing every day
that scares you."

— Eleanor Roosevelt

"We have a strategic plan.
It's called doing things."

— Herb Kelleher, former CEO of Southwest Airlines
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"A year from now you may
wish you had started today."

— Karen Lamb
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Lets RECAP: Keys To Success

Plan

Take an Integrated Approach

Timely & Focused - Act Quickly When Needed

Test Something New All The Time

Get “Buy In” Organization-Wide

Think Targeted One-To-One Marketing

People Give to People

Have Fun!!!l

Ask your staff to try 1 NEW idea — it may just work!
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Thank you!

Allen Hammer
Healthcare Market Executive

eTapestry

Allen.hammer@etapestry.com
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